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Welcome 
Message 

Julie Krenz 

Administrative Technician (Billing) 

jkrenz@ci.becker.mn.us 

Thank you for considering Adventure Zone! Adventure Zone is a community-based recreational 

program designed for kids to stay active, and have fun outside of the school day. Our focus is to 

provide a safe, caring & enriched environment for kids to learn and play in. We offer a variety of 

activities, including swimming in the pool or splash pad, gym and outdoor play, creative projects, and 

free-choice time. The program director, a state licensed-educator, brings over 5 years of teaching 

experience incorporating current best practices and close collaboration with the Becker School 

District. This handbook outlines how Adventure Zone operates and what families can expect from the 

program. We’re excited to provide a space where kids can be active and social. 

Welcome to the Adventure Zone! 

 BCC Front Desk: 763-200-4271  www.beckercommunitycenter.com 2 
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Dates & Hours of Operation 

School Year Adventure Zone is open Monday – Friday from 

6:00am to 6:00pm 

Summer Adventure Zone is open Monday – Friday from 

6:00am to 5:30pm 

Closed: Holidays & the last week before school starts 

Rates 

Current rate information will be found on the last page of 

this document. 

Dropping Off & Picking Up 

A parent/guardian or authorized pickup individual must sign 

in and out with a staff member using the ProCare app, or by 

using the QR codes at site locations with the ProCare app. 

Staff will check that the individual is an approved pick-up 

individual with the information listed in ProCare. Signs will 

be posted on the group’s current location to use the iPad to 

sign out. 

Absences 

Notify AZ for child absences through messaging in the 

ProCare app for PM, school year attendance. A Finder’s Fee 

will be charged to families if your child does not arrive after 

school as expected resulting in staff locating your child’s 

whereabouts. Staff must be notified through ProCare by 

2:30pm. Rates are not refunded for absences. 

Contact Information 

It is extremely important to ensure contact information in 

ProCare is current. This includes parents, guardians, and 

any emergency contacts and authorized pick-up people. In 

case of an emergency, the information in ProCare is what 

staff and emergency officials will use. 

Emergency Closings 

In the event of extreme weather or an emergency event, 

Adventure Zone may close for the safety of the children. 

Parents will be notified through ProCare and our Facebook 

Page for closings. 

There are times when the Becker Community Center may 

cancel fitness classes or the Becker School District cancels 

school, but Adventure Zone will still be open. Unless you 

receive a message through ProCare that Adventure Zone 

is closed, the program will be open as normal. The front 

desk will also be available to call and check for closings. 

 

 

 

 

 

Snacks & Meals 

For all full days, kids are expected to bring a wholesome 

cold lunch including the utensils. There may be times 

when families have the option to purchase food through 

Adventure Zone on special days such as Dominos or 

Subway. Families will be charged for their order 

regardless of if their child attended that day due to 

needing to place orders 24 hours in advance. 

 

An afternoon snack will be provided for all kids by 

Adventure Zone. Children can eat their own snack 

instead of an Adventure Zone snack. Morning snack is not 

provided by Adventure Zone, but kids are welcome to eat 

one if they bring it. We do not allow kids to have candy, 

or pop as their snack. 

Allergies 

Adventure Zone must be provided with documentation 

for any known allergies. Staff will be made aware of all 

children with allergies. 

Field Trips & Shirts 

Field trips are scheduled for the summer session. To 

participate in field trips, children must be dropped off a 

minimum of 30 minutes prior to departure. Current 

Adventure Zone t-shirts must be worn, or a $5 rental fee 

will be applied if returned the same day, or $10 fee 

applied if more than 2 days until returned. Some field 

trips may be covered by the program while others may 

require a participation fee to cover admission & bussing. 

The director will determine if additional money is 

allowed to purchase concessions or merchandise items. 

The program is not responsible for any lost or stolen 

items. 

 

Sunscreen 

Adventure Zone will provide sunscreen for all kids. All 

kids must be independent at applying their own 

sunscreen. If a family wishes to provide their own 

sunscreen, it must be provided in a zip-lock bag and 

labeled with the child’s name on both the sunscreen and 

bag. 
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Eligibility Requirements 

Any child entering Kindergarten through 6th grade is 

eligible to enroll in Adventure Zone. Program availability 

is on a first-come, first-serve basis so early registration is 

highly recommended. A family’s account must be in good 

standing with no faults or history of faults in payment to 

register and remain enrolled. 

Bathroom 

All kids must be bathroom independent at Adventure 

Zone. In the event a child has an accident, a parent will 

be called to pick them up depending on the severity. 

Having a spare set of clothes in the child’s bag is 

recommended. 

Rates & Fees 

Please see the last page of this document for current 

rates & fees. 

Civic Rec 

All registration will take place through the Becker 

Community Center’s software: Civic Rec. A link to 

registration can be found on the BCC’s website. Families 

must make an account for each child they wish to add. 

Please ensure the right program and days are selected 

prior to enrolling. The front desk will be able to help with 

any enrollment questions. 

 

A non-refundable registration fee will be applied at 

checkout. Each month, an invoice on CivicRec will be 

created and emailed to families. Non-school full days are 

a seperate registration with a calendar to select dates in 

advance. 

Capacity & Enrollment 

Adventure Zone will not be open for any day that has less 

than 10 kids in attendance. Advance notice will be given 

as soon as possible. Adventure Zone also reserves the 

right to put a cap on attendance for capacity concerns 

such as for full days. 

 

 

 

 

 

Contracts & Billing 

Contract Options 

Full time: This is for families that will be attending 5 days 

a week, every week. To receive the full-time discount 

rate, families are charged for every day regardless of 

absences. Early-outs in the school year are also included 

in this rate. Non-school full days are NOT included in this 

rate and require separate registration. 

3 or 4 Days a Week: This is for families in the summer 

seeking a consistent schedule for 3 or 4 days a week. 

Families are charged every day in their schedule 

regardless of absences. Families cannot “move” one of 

their days to a different day for the week unless seeking 

to change their schedule permanently, upon approval by 

the director. 

 

Part Time: The part time rate is for school year families 

seeking care during the school year less than 5 days a 

week. Part time families that have an irregular 

attendance schedule must fill out a calendar by the 20th 

of the previous month on dates attending. (Ex. May 

attendance calendars are due April 20th. ) A calendar 

late fee will apply to late calendars. 

 

Drop-In rate: This rate is for families seeking attendance 

on an irregular schedule, or only for non-school days. 

Billing & Payment 

Payment is processed. online through CivicRec. Monthly 

invoices will be sent to families on the 23rd of each 

month prior to receiving care. Late payments are subject 

to removal from program. Payment plans are available 

upon request. Families have the option to split payments 

upon different households. Additional charges or credits 

may be added to your account for pizza, food trucks, 

field trips, or late fees. Full days are a separate 

registration with payment required in advance. A drop-in 

rate will be applied to kids not pre-registered for a full 

day. 

Right of Refusal 

The Becker Community Center reserves the right to 

reject registration or discontinue participation in 

Adventure Zone for any reason including but not limited 

to: ongoing behavior or discipline concerns, delinquent 

payments, inability to meet the needs of your child, or 

full capacity. 
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Child Readiness Expectations 

Before enrolling, please ensure your child is ready to 

participate in a group program. Children should 

demonstrate respect for others, manage impulses, 

communicate needs, work independently and in 

groups, and handle basic personal care tasks 

independently. 

Children are expected to follow Adventure Zone rules, 

including being kind and respectful, keeping hands 

and objects to themselves, using appropriate language 

and voice levels, following staff directions, staying 

with the group, caring for equipment and property, 

participating in activities, and acting safely at all 

times. 

Behavior Support & Consequences 

Adventure Zone uses positive behavior supports such 

as redirection, role modeling, and clear expectations. 

Depending on severity, actions may include: 

1. Parent phone call with staff & child to improve 

behavior 

2. Early pick-up by parents (within 45 minutes) 

3. Behavior contract and parent meeting 

4. Suspension or removal from the program (refunds 

not guaranteed) 

Children may also lose privileges such as field trips or 

special activities. The program reserves the right to 

bypass steps when safety is a concern. 

Immediate Suspension or Removal 

If a child displays any of the following behaviors, it 

could result in the child being suspended or expelled 

from program immediately. 
 Blatant disrespect for another child or staff 

person. 
 Absolute refusal to follow staff directions and 

facility and program rules and expectations. 
 A behavior that takes away from any person’s right 

to feel and be safe. 
 A persistent behavior that keeps any staff person 

from being available for all children. 
 Inappropriate touching of a person’s body or using 

inappropriate sexual language or actions. 
 Behavior that is purposefully destructive or 

involves theft of property. Adventure Zone 

maintains a zero tolerance violence policy to 

ensure a safe, respectful and nurturing 

environment for all children and staff. 

 
Adventure Zone maintains a zero-tolerance policy 
for violence to ensure a safe, respectful, and 
nurturing environment for all children and staff. 
Parents may be responsible for damages to City of 
Becker property caused by their child. 

 

 

Policies & Procedures 

Illness 

A child should remain home if he or she has any of 

the following: 
 A contagious disease such as chickenpox, step 

throat, pink eye or impetigo 
 Fever of 100°F or higher within the past 24 

hours 
 Vomiting or diarrhea within the past 24 hours 
 Severe cough, difficulty breathing, or wheezing 
 Suspicious skin conditions/undiagnosed rash 

(or other conditions resulting in discharge or 

drainage) 

If placed on antibiotics, a child must be on the 

antibiotics for at least 24 hours before returning to 

Adventure Zone. 

Medication 

Parents must submit a medication authorization 

form in order to have prescription and/or over-the-

counter medication given at Adventure Zone. 

Medication must be provided in the original bottle 

securely kept within the classroom or 

coordinator’s office unless the child has a contract 

to carry in place. A physician’s written 

authorization is required if medication is needed 

for more than 2 weeks. Medication will be given as 

prescribed on the bottle. Kids are NOT allowed to 

self-administer products unless written permission 

or a self-administer form is given yearly to the 

director. This includes over-the-counter 

medications & cough drops. 

Late Pick-Up Procedure 

If your child is not picked up by closing, staff will 

call you and anyone listed as an approved pick-up. 

A fee of $1 per minute will be added to late pick-

ups. After 15 minutes, local authorities will be 

called and the child placed in their custody. 

Dismissal from program may occur. 
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Personal Belongings & Electronic Devices 

Student cell phones, electronics, and personal items 

are not allowed to be taken out of a child’s backpack 

unless it is an “electronic day.” All content viewed or 

listened to on devices must be school and age 

appropriate. Parents should refrain from contacting 

their child with any smart device, but instead through 

contacting the Community Center front desk. Any 

movies or content viewed at Adventure Zone will be 

rated “G” or “PG.” The Community Center is not 

responsible for any lost or damaged items. 

Swimming 

On Mondays, Wednesdays, & Fridays all kids will have 

the opportunity to swim in the Community Center 

Pool. To swim in sections of the pool where the child 

cannot touch the bottom, kids must pass a basic swim 

test administered by the lifeguards. A lifejacket must 

be provided by the family for parents wanting their 

child to wear one or they will be restricted to touching 

areas. Children should have a separate bag to contain 

their change of clothes, towel, and swim attire. With 

the weather permitting, kids may also play in the City’s 

splash pad alternating pool days. 

 

 

City Park Days 

In the summer, Adventure Zone may be held at Becker 

City Park. Pick-up and drop-off will occur at the park 

and children should wear their AZ t-shirts. All children 

must bring a water bottle since there are no drinking 

fountains available. 

Concessions 

One or two days a week, children may purchase 

concessions from Adventure Zone. These items 

include, pop, Gatorade, candy, and cotton candy. 

Proceeds from these items support purchasing new 

games and play materials. 
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Rates 
 

 

 

 

Additional Rates may apply for items including but not limited to: special 

lunches, special events & activities, & food trucks 


